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Patient checks-in using
the CHIME Kiosk

The kiosk enables your patients to check-
in for appointments while providing them with
tailored instructions based on appointment type,
clinician, time of arrival, and more. It automates
and standardizes the check-in process allowing
your staff to focus on other, more valuable tasks.

Please use hand sanitizer,
then let’s get started!

| have finished the
| would like to CLIPBOARD PAPERWORK
CHECK IN FOR
AN APPOINTMENT

Not sure, I’d like to
SPEAK TO A HUMAN

Kindly don’t enter the clinic unless invited.




Patient sits down 1n the
waiting room

Once checked-in, the patient’'s name
appears on the CHIME Waiting Room TV,
which shows a queue of checked-in patients with
accurate wait times, allowing patients to better
understand when they are likely to be seen.

Please have a seat after checking in.
If you’re not listed, kindly inform our staff.

Wu G.
Doris R.
Velma W.
Lynda B.

Bridget C.




Patient 1s auto-roomed

CHIME watches your clinic in real-time
and decides exactly which patient should go
where and when based on appointment rules,
room availability, clinician room preferences,
and more. This feature offloads a major amount
of cognitive load from your staff as they no longer
have to worry about when and where to assign
patients.

Please head to the indicated exam room.
' e will be with you shortly.
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TV Announcement directs
patient to appropriate room

After the patient has been auto-roomed,
the CHIME Waiting Room TV will use visual
cues and Al-generated speech to announces the
patient’s name, the room to which they've been
assigned and the directions to that room. This
feature saves a tremendous amount of work for
your staff as they no longer have to retrieve patients from
The waiting room and guide them to rooms.

Please head to the indicated exam room.
Someone will be with you shortly.

Mona B.
Sharon S.

Rene R.

Vera W.

Dr. Sobolev

PLEASE WAIT

\



Nurse sees that the patient
1s ready for them

CHIME breaks down each appointment
into steps, with each step being assigned to

the appropriate clinician and/or staff. Clinicians
and/or staff can then use the CHIME Central
Dashboard to ascertain when it's their turn to
see the patient and take appropriate action.

16

J & Qr,

@ Receptionist

0 1 10:53 PM
o

Vera W.

Dr. Sobolev

PLEASE WAIT



Once proceeding to the appropriate

room, the nurse checks-in to see the patient
using the CHIME Room Tablet. After seeing the

Nurse checks into room,
completes task & checks out

patient the nurse then checks-out using the same
tablet. This check-in and check-out feature is
what keeps CHIME up-to-date on the status of
various patients, rooms, and appointments.

0 1 10:53 PM

i
Vera W.

Dr. Sobolev

PLEASE WAIT
IN ROOM

LN

S

N

0 1 10:54 PM

Vera W.

Dr. Sobolev

CHECKOUT

i
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i
Vera W.

Dr. Sobolev

PLEASE WAIT
IN ROOM




MD sees that the patient 1s
ready for them

As the MD checks out of their previous
appointment the room tablet briefly shows

the MD their queue with the status of every
patient who has checked-in. Patients that have
been auto-roomed are show at the top with the
reason for their appointment and the room they've
been assigned highlighted.

” u e,



& sees patient

Just like other clinicians and/or staff

MD checks 1into room

The MD checks-in to see the patient using the
CHIME Room Tablet after proceeding to the
appropriate room. This interaction is key as it
updated the status of the appointment system
wide and what keeps CHIME up-to-date.

0 1 10:53 PM

i
Vera W.

Dr. Sobolev

PLEASE WAIT
IN ROOM

0 1 10:54 PM

i
Vera W.

Dr. Sobolev

CHECKOUT




Patient leaves, MD
out of room

Once finished with the appointment the

MD checks-out using the CHIME Room Tablet J J
and proceeds to their next patient. The tablets J '

also enable MDs to assign “add-on” tasks

‘ |
(e.g. vaccines) to clinicians / staff on the fly. e ’»‘

If no “add-on” tasks have been assigned by the

MD CHIME marks the room as

0 1 10:54 PM

i
Vera W.

Dr. Sobolev

CHECKOUT

checks

O 1 10:50 PM

i

Room Needs
Cleaning

CLEANING
FINISHED



Staff can see which rooms
need cleaning

Staff can use the CHIME Room Tablets
and/or the CHIME Central Dashboard to see
which rooms need cleaning and mark them as
ready after cleaning.

” ; Qr
N\

I

CHIME can be configured to skip the cleaning state
for various appointments.



